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The game was received mostly positively by critics, with an aggregate score of 81/100 on Metacritic. Although generally well-received critically, embargoed reviews of Syndicate were still published in certain territories during its initial unveiling. As a result, many critics heavily criticized the game's lack of PC version at launch, or relatively poor port performance by Ubisoft. Reviews have frequently
focused on the game's framerate issues that are especially apparent in areas packed full of AI and other details. "GameSpot" and "EGM" cited the issue as a particular problem during missions that require parkour, such as rooftop chases. Others have criticized the game for its small city size and limited elevation variety when compared to other open-world games; however, it is worth noting that
Syndicate was developed by a smaller team than most other open-worlds of comparable scale. GameSpot's review of the game focused specifically on these criticisms and awarded the game a 6/10 score. It also only received an 8.1 out of 10 from IGN, with criticism directed at the lack of side-missions and highly repetitive gameplay. The game's overall Metascore was lowered by the release of
Assassin's Creed Rogue, which scored slightly higher due to its longer campaign and naval combat.

The game has sold over 2 million copies in the first week, however this does not include digital copies. The game received a "Platinum" sales award from the Entertainment and Leisure Software Publishers Association (ELSPA), indicating sales of at least 300,000 copies in the United Kingdom. According to Ubisoft's earnings report for the fiscal year 2015/2016 (PDF), over 8 million units of
"Assassin's Creed Syndicate" had been shipped by March 31, 2016. "Assassin's Creed Syndicate" received an award for "Best Action Game" at the 2016 Game Critics Awards. It was also nominated for "Best Action Game", "Best Xbox One Exclusive", and "Best Original Music" at the 21st Annual D.I.C.E. Awards, and for "Art Direction, Best Action-Adventure Game", "Control Precision, Console
Game ", and "Original Dramatic Score, Franchise" at The Game Awards 2016.
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